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The Universal Service Fund (USF) managed by the National Telecommunications Regulatory
Commission (NTRC) supports projects that improve telecommunications access in rural and
underserved communities.

One such project was completed at the New Horizon Rehabilitation Center (NHRC) located in
Harris’ village. This initiative will be funded and maintained over a five-year period, ending in
2026.

A Local Area Network (LAN) was installed and fully commissioned in March 2021, including of
fiber and CAT6 cabling throughout the facility. The network provides reliable Internet service
with speed of up to 10 Mbps, along with improved connectivity across the compound.

Additional features include:
o Voice over Internet Protocol (VolP) telephones services

o Direct connections to the Government Private Branch Exchange (PBX) system,
o Global System for Mobile Communications (GSM) gateway for emergency and support
calls
A server for data storage and sharing.
Wired and wireless internet access in computer lab
Closed-Circuit Television (CCTV) for security monitoring

The network is protected by a two layer system designed to safeguard equipment from power
outages and potential security threats. These upgrades significantly improve the facility’s
connectivity, reliability and overall security.

The Universal Service Fund continues to welcome project proposals that align with the
Commissions’ goals and meet the specific criteria. For more information about project proposal
submission, kindly contact the NTRC office at (869) 466 6872 or the website (www.ntrc.kn).


http://www.ntrc.kn/

