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Preface
The Eastern Caribbean Telecommunications
Authority (ECTEL) produces this review of the
electronic communications sector1 annually.
The report provides information on the
performance and economic contribution of the
sector, as well as information on deployment
and use of electronic communications
infrastructure in the ECTEL Member States.

data available as at December 31, 2011, and also
includes revisions to data presented in previous
reports where additional data was received.
The statistical indicators used in the report are based
on the International Telecommunications Union’s
core indicators on Information and Communications
Technology (ICT) infrastructure and access.
The data used to calculate the indicators was
collected mainly through the use of questionnaires
to the main electronic communications service
providers and other publicly available data.

The report presents a review of the electronic
communications sector for the period April
2010 to March 2011, and tracks the performance
of the sector using a number of economic and
statistical indicators which include sector
revenue, investment and service penetration.
The main focus of the report is to present
important economic and market statistics on
the electronic communications sector for use by
policy makers and other interested parties. The
information contained in the report is based on

1

ECTEL would like to thank all the service
providers and other institutions that provided the
data required to produce this report. ECTEL would
also like to express its gratitude to the National
Telecommunications Regulatory Commissions
(NTRCs) for coordinating the collection of the data.

Electronic communications sector refers to broadcast and telecommunications.
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Key Indicators and Sector Findings

Key Indicators
Table i: Key Telecommunications Service Indicators in the ECTEL Member States

Source: ECTEL/operators

Main Sector Findings
It was a challenging year for the electronic
communications sector with a number of key
indicators pointing downwards across the ECTEL
Member States. Some of the main highlights of
the sector’s performance are outlined below.
•

of LIME’s fixed to mobile rates outlined
in the new Price Cap Plan, took effect.

Sector revenue and investment declined.
Revenue generated by telecommunications
operators recorded an 8 per cent decline,
owing to the persistent slide in revenue
from fixed voice service as customers
continue the migration to mobile voice
service. Overall sector investment was 18
per cent less than in the previous period,
and was focused on upgrading fixed
broadband networks and mobile networks.

•

Fixed to mobile calling rate fell 24 per
cent. Across the ECTEL Member States,
the per minute rate for calls from LIME’s
fixed network to mobile networks was
reduced by 24 per cent to 54 cents, as the
second phase of four phased reductions

2

Mobile services include voice, messaging and internet services.

II

•

Postpaid subscription led continued
growth in mobile service. Postpaid mobile
subscriptions grew 12 per cent, and for
the second year in a row outpaced prepaid
subscription which may be reaching saturation.
In comparison prepaid mobile subscriptions
rose just 1 per cent. Even so, prepaid
subscriptions still accounted for over 90 per
cent of all mobile subscriptions; as a result,
overall subscriptions grew just 2 per cent.

•

Growth in subscription to fixed internet
service outperformed overall subscription
growth in mobile service. The demand
for fixed internet service was relatively
robust; subscriptions and revenue generated
from fixed internet services were up
11 per cent and 6 per cent respectively.
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1 The Electronic Communications Sector - ECTEL Member States
Telecommunications
Overview
The period ended March 2011 was a challenging
one for the electronic communications sector
in the ECTEL Member States, with a number
of major sector indicators pointing downward.
Revenue reported by telecoms operators fell 9
per cent while sector investment contracted 18
per cent. There were mixed results from activity
indicators. Total fixed subscribers was down 3 per
cent, mobile and fixed internet subscribers were
up 2 per cent and 6 per cent respectively, while
total local voice traffic contracted 14 per cent.

sector in the ECTEL Member States mirrored that
of the overall economy in the Eastern Caribbean
Currency Union (ECCU). The Eastern Caribbean
Central Bank estimated that in 2010 overall
economic activity in the ECCU contracted 2.2
per cent, recording a second straight year of
decline. The ECTEL Member States of Dominica
and Saint Lucia were the only ECCU States to
record positive economic growth amidst the
continued impact of the weak global economy,
reduced public sector capital expenditure and
declines in inflows of foreign direct investment.

The performance of the electronic communications
Operator Reported Revenue

Sector revenue has been relatively flat over the
past four years, recording an annual compound
growth rate of -2.28 per cent.

Information provided by telecoms operators across
the ECTEL Member States suggested that the
sector generated revenue of EC$708 million for
the period ended March 2011; this was 9 per cent
less than revenue generated in 2010 (Figure 1.1).
The main reason for the fall in sector revenue was
the continued decline in revenue generated from
fixed voice services. At March 2011, fixed voice
contributed 28 per cent to total sector revenue
down from 32 per cent in 2010. In contrast,
revenue from fixed internet service increased 7 per
cent and contributed 12 per cent to total revenue.

Figure 1.1

Revenue from mobile services fell 2 per cent in
2011; this followed a 7 per cent rise in 2010. Even
so, mobile services’ share of total revenue increased
4 percentage points to 59 per cent.

Source: ECTEL/operators
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Investment
Telecommunications operators in the ECTEL
Member States invested nearly EC$72 million
on fixed and mobile networks during the fiscal
year ended March 2011 (Figure 1.2). This was
18 per cent less than was invested in the previous
period. The investment rate in the telecoms
sector peaked at 23 per cent in 2008 with the
deployment of new fixed and internet services
by cable operators. Since then, there has been a
year-on-year decline in the investment rate which
was recorded at 10 per cent for the review period.
Investments in the review period were mainly
focused on the upgrade of broadband networks
to offer improved speeds and quality of
service offered to consumers. Investment was
also aimed at the maintenance and upgrade
of mobile towers and other infrastructure.

Figure 1.2

Source: ECTEL/operators

Direct Employment
The number of persons employed full-time in the
telecommunications sector across all the ECTEL
Member States was reported at nearly 1,325 at the
end of March 2011 (Figure 1.3). This was 50 less
employees than was reported in 2010. The number
of persons employed in the sector has been on
the decline over the last three years however the
rate of decline has been slowing over that period.

Figure 1.3

Source: ECTEL/operators

“Telecommunications operators in the ECTEL Member
States invested nearly EC$72 million on fixed and mobile
networks during the fiscal year ended March 2011”
-ECTEL
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Telecoms Service Penetration
penetration at 30 per cent in the Americas,
however, mobile broadband is not yet available
to subscribers in the ECTEL Member States.

Mobile service is the most affordable and
accessible ICT service in the ECTEL Member
States, and there is evidence that the market
for mobile voice is nearing saturation. For the
period under review mobile penetration in the
ECTEL Member States plateaued at 128 per
cent (Figure 1.4). This is well above the 79
per cent penetration for developing countries
and 87 per cent global penetration reported by
the ITU. In contrast, fixed voice penetration
declined 1 percentage point to 25 per cent.

Figure 1.4

Fixed broadband penetration remained flat at
15 per cent which is in line with the average
penetration for the Americas. However, while
the ECTEL Member States have surpassed
global penetration in mobile voice, they
are lagging behind in mobile broadband
service. The ITU estimates mobile broadband

Source: ECTEL/operators

Voice Services
Subscriptions
At the end of March 2011, the number of fixed
lines in service across the ECTEL Member States
shrank 3 per cent to approximately 120,900
(Figure 1.5). This represented an increase in the
rate of decline of the number of fixed lines in
service when compared to the 2 per cent annual
decline experienced in the past three years. The
reduction in fixed lines was driven by an 11 per cent
drop in residential lines, which was offset by an 18
per cent increase in business lines. The continued
decrease in residential lines is likely the result
of individuals switching to mobile service for
voice, and to fixed internet services such as cable
modems which do not require fixed line service.

12 per cent increase in postpaid subscriptions,
as prepaid subscriptions rose just 1 per cent.
Figure 1.5

Mobile subscriptions continued to rise during
the review period, albeit at a slower rate.
At March 2011 there were 639,680 mobile
subscriptions, a 2 per cent increase compared
to the 5 per cent increase in 2010. The main
driver of mobile subscription growth was a

Source: ECTEL/operators
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Local Traffic
At the end of March 2011, the volume of local
traffic across the ECTEL Member States was
estimated to have reached 1.1 billion minutes;
down 17 per cent from the 1.4 billion minutes
recorded in 2010 (Figure 1.6). The fall in local
traffic volumes resulted from reductions in both
fixed (20 per cent) and mobile (14 per cent)
originated calling minutes. Over the past five
years, growth in local traffic has been fueled
by the expansion in mobile originated minutes
which has more than offset the general decline
in fixed originated minutes. In 2010, mobile
originated minutes exceeded fixed originated
minutes for the first time since liberalisation.
For the review period, 53 per cent of local voice
call minutes originated on mobile networks.
For fixed and mobile originated minutes the
majority of calling minutes were on-net minutes.

Figure 1.6

Source: ECTEL/Operators

International Outgoing Traffic
For the first time in five years there was a contraction
in the total number of outgoing international
minutes from the ECTEL Member States. During
the period under review, total outgoing international
minutes was recorded at 127 million minutes, 10
million less than in the previous period (Figure
1.7). Fixed originated minutes, which have been
on the decline since 2007, fell 9 per cent, while
mobile originated minutes suffered a reversal of
the steady growth experienced in the past four
years and fell 6 per cent to 86 million minutes.
Over the past five years there has been an increase in
the proportion of outgoing minutes originating from
mobile networks, and at March 2011, 67 per cent of
outgoing international calls were mobile originated.

Figure 1.7

Source: ECTEL/Operators

“The fall in local traffic volumes resulted from
reductions in both fixed (20 per cent) and
mobile (14 per cent) originated calling minutes.”
-ECTEL
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Internet and Broadband Access
Fixed Internet Services
At March 2011, there were 71,300 fixed internet
subscriptions across the ECTEL Member States
(Figure 1.8). This was 6 per cent more than in
2010. Total internet subscriptions have increased
every year since the sector was liberalised;
however, growth has slowed in the past three years.

Figure 1.8

Dial-up subscriptions accounted for just less than
1 per cent of subscriptions and were only present
in Dominica and Saint Lucia. The majority
of broadband subscriptions (70 per cent) use
ADSL service, but the number of cable modem
users has been on the increase. Fixed wireless
broadband subscription has not yet made a
significant impact in the ECTEL Member States.

Source: ECTEL/Operators

Rates for Fixed Internet Service
The rate for fixed broadband service offered
by the service provider LIME is regulated
under a Price Cap Plan. The rate for the
most basic package offered to subscribers
remained unchanged during the period
under review. However, there are significant
variations in the price and speed available to
subscribers, reflecting the varying degrees of
competition in the ECTEL Member States.

Table 1.1 Rates for Fixed ADSL Broadband in the ECTEL
Member States

Source: ECTEL/Operators

Mobile Internet Service
Despite the high mobile penetration and the
prevalence of smartphones across the ECTEL
Member States, providers in these states have
been slow in upgrading networks to enable
the provision of mobile broadband service.

the use of mobile internet service, providers in the
ECTEL Member States now offer both prepaid and
postpaid data packages to subscribers either via
a Blackberry service or through the use of other
internet ready smartphones. Based on data from
providers, ECTEL estimates that between 7 per
cent and 17 per cent of mobile voice subscribers
also subscribe to a data package service.

Mobile internet service is only available through
EDGE and GPRS technologies, none of which
are considered 3G technology. To encourage

“Dial-up subscriptions accounted for just less than 1 per cent of
subscriptions and were only present in Dominica and Saint Lucia.”
-ECTEL
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Broadcasting
Radio Broadcast
Radio broadcast is one of the oldest electronic
communications media and remains a popular
medium for local news, entertainment and
information across the ECTEL Member States.
At March 31, 2011, sixty-three radio stations
were identified across the ECTEL Member States.
All were free-to-air radio stations, and most also
streamed audio live over the internet.
The majority of radio stations now broadcast
using FM frequencies, but there are still a few
AM broadcasting stations in the ECTEL Member
States. Each Member State has at least one
radio station which is owned or part-owned by
the government, and is generally responsible for
providing government information. There are also
a number of community radio stations serving

restricted geographical areas. However, most
radio stations are either commercial or religious
FM broadcast stations.
Figure 1.9

Source: ECTEL/NTRC/tunein.com

Television Broadcast
Television service in the ECTEL Member States
is largely provided via subscriber TV service.
However, free-to-air television stations were
identified in Grenada, Saint Lucia and St. Vincent
and the Grenadines. Of the free-to-air television
broadcasters, one - the Grenada Broadcasting
Network - is part owned by the Government of
Grenada; one was a religious station, and four
were private commercial stations. In most cases,
viewers can also access the free-to-air stations via
the cable television systems in the Member State
where they broadcast.
Most television viewers in the ECTEL Member
States have access to subscriber TV. The 2010
Population and Housing census for Saint Lucia
recorded that 86.4 per cent of Saint Lucian
households had a television set, and 75 per cent
of households had cable TV service. ECTEL
believes that a similar situation exists in other

Member States. Based on available data, ECTEL
estimates that the nine subscriber TV operators
in the ECTEL Member States generated well in
excess of EC$60 million and attracted more than
76,000 subscribers.
At least half of the cable TV operators in the
ECTEL Member States have transitioned to digital
TV and some offer both digital and analogue
services. The content provided to viewers is mainly
programming from North America. However,
most cable operators also provide access to
operators of local television stations that broadcast
a combination of local and foreign content.
Mobile TV and IPTV are not yet widely available
to television viewers, but some local channel
operators stream their content live over the
internet.
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The Electronic Communications Sector - Dominica

Telecommunications
Overview

At the end of 2010, Dominica’s economy
rebounded, registering growth of 0.3 per cent
following a contraction of 0.7 per cent in 2009.
This turnaround was due in part to growth in
value-added in the construction and tourism
sectors. Activity in the electronic communication
sector was however quite sluggish. Sector
revenue was down 11 per cent, and a number
of sector indicators were in decline. For the first

time since liberalisation, mobile penetration rate
declined, falling 9 percentage points to 140 per
cent. Fixed line penetration, as well as local traffic
originating from fixed networks, also decreased.
There was however some positive signs as sector
investment increased 25 per cent and employment
remained flat having declined in the previous
period. Overall sector contribution to gross
value added remained unchanged at 6.7 per cent.

Operator Reported Revenue
The decline in overall operator reported revenue
accelerated in the review period, falling by
11 per cent compared to a 4 per cent drop at
March 2010 (Figure 2.1). The main cause for
the overall decline in sector revenue was the
continued contraction in revenues from fixed
voice services. Fixed voice service’s contribution
to overall revenue was 33 per cent, down from
36 per cent at March 2010. Revenue from mobile
services also weakened falling 10 per cent but
accounted for the majority, 54 per cent, of sector
revenue. Having fallen 8 per cent at March
2010, fixed internet service returned to growth
in the review period, increasing 12 per cent.
Sector revenue represented 6.6 per cent of GDP
down from 7.3 per cent in the previous period.

Figure 2.1

Source: ECTEL/Operators

Investment

The
total
annual
investment
in
telecommunications in Dominica was recorded
at $14 million at March 2011, 25 per cent higher
than in 2010 (Figure 2.2). There have been
significant variations in the volume of investment
by telecommunications operators in the past
five years. The increased investment during the
review period was largely attributable to capital
expenditure associated with the launch of fixed
and internet services by an existing cable TV
operator.

Figure 2.2

Source: ECTEL/Operators
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Direct Employment
The telecommunications sector employed just
fewer than 240 persons in Dominica at the end of
March 2011 (Figure 2.3). This was roughly the
same as in 2010. Employment in the telecoms
sector appeared to have peaked in 2008, and was
on the decline in the past two years, but appears
to have stabilized during the review period.

Figure 2.3

Source: ECTEL/operators

Telecoms Service Penetration
Dominica has the second highest mobile service
penetration in the ECTEL member States. Having
reached a high of 149 per cent at March 2010,
mobile penetration was down 9 percentage points to
140 per cent at March 2011. This was the first decrease
in mobile service penetration since liberalisation.

Figure 2.4

Fixed voice penetration declined 1.5 percentage
points,
while
fixed
broadband
service
penetration rose 80 basis points to 12.2 per cent.

Source: ECTEL/operators

Active Service Providers
During the period under review, there were no
changes to the number of active operators in the
telecommunications sector in Dominica.

Figure 2.5: Telecoms operators in Dominica

Source: ECTEL/operators
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Domestic Fixed Voice Service
Subscriptions
By the end of March 2011, there were roughly
15,500 fixed lines in Dominica (Figure 2.6).
This was 5 per cent less than at the end of March
2010. Since 2007, fixed line subscriptions have
been decreasing steadily at a compounded
annual rate of 3 per cent. The reduction in fixed
lines has been mainly as a result of residential
subscribers giving up their fixed line in favor
of mobile service. In contrast, the number of
business fixed lines has been relatively stable,
and increased 5 per cent in the review period.

Figure 2.6

Source: ECTEL/operators

Fixed Traffic Volumes
Local fixed line call volumes are in decline in
Dominica. This is consistent with the steady fall in
fixed line subscriptions. Led by a 17 per cent fall
in fixed to mobile traffic, which accounted for 17
per cent of fixed traffic, total fixed voice minutes
contracted to 21 million at March 2011. Fixed to
fixed traffic contracted more slowly at 14 per cent.

Table 2.1

Source: ECTEL/operators

Rates For Fixed Voice Services
Prices for fixed voice services remained largely
unchanged during the previous three periods.
However, under a new Price Cap Plan, the per
minute rate for fixed to mobile calls was reduced
by 24 per cent to 54 cents at March 31, 2011.

Figure 2.7

Source: ECTEL/operators

“The reduction in fixed lines has been mainly as a result of residential
subscribers giving up their fixed line in favor of mobile service.”

-ECTEL
9

Domestic Mobile Services
Subscriptions
After growing at a compound annual rate of 24
per cent between 2004 and 2010, the number of
mobile subscriptions in Dominica contracted for
the first time during the review period (Figure
2.8). The total number of mobile subscriptions
fell 4 per cent by the end of March 2011.
Prepaid subscriptions, which accounted for 95
per cent of all subscriptions, decreased 5 per
cent, driving down total subscriptions. However,
the loss of prepaid subscriptions was offset
by a 16 per cent rise in the number of postpaid
subscriptions. Though still less than 10 per
cent, the proportion of postpaid subscriptions
has been on the rise for the past four years.

Figure 2.8

Source: ECTEL/operators

Local Mobile Traffic Volumes
In line with growth in mobile subscriptions, the
compound annual growth rate for local mobile
call minutes was 37 per cent over the past five
years (Figure 2.9). This was largely driven by a 41
per cent increase in on-net call minutes over that
period. By the end of March 2011, 94 per cent of
local calling volume was on-net minutes. Over the
past five years mobile to fixed call minutes also
increased, albeit at a more modest annual rate of
15 per cent. The only type of traffic that contracted
over the past five years was off-net mobile minutes.

Figure 2.9

Source: ECTEL/operators

Local Mobile Rates
The rates of all types of mobile calls remained
unchanged over the review period and therefore
the price differential between the rates for on-net
and off-net mobile and mobile to fixed calls has
been maintained (Figure 2.10). The pattern of
mobile calling in Dominica appears to be correlated
to calling rates. On-net minutes, which are the
least costly, has seen the most significant increase
followed by mobile to fixed calling minutes.

Figure 2.10

Source: ECTEL/operators
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International Traffic
Outgoing International Minutes
At March 2011, the number of outgoing
international calling minutes from Dominica was
recorded at 22 million (Figure 2.11). This was 8 per
cent more than at March 2010. Mobile originated
minutes which accounted for the majority (86
per cent) of outgoing international minutes,
rose 18 per cent. In contrast, fixed originated
international outgoing minutes contracted 14
per cent. This was the fifth consecutive year of
decline for fixed originated international minutes.

Figure 2.11

Source: ECTEL/operators

Incoming International Minutes
Incoming international call volumes decreased
35 per cent between March 2010 and March
2011.
Incoming
international
minutes
terminating on fixed networks recorded a 6
per cent decline, while incoming minutes to
mobile networks tumbled 45 per cent (Figure
2.12). More than 60 per cent of incoming
international minutes terminated on mobile
networks as compared to 74 per cent previously.
Up till the review period, the proportion of
incoming international minutes terminating
on mobile networks had increased annually.

Internet and Broadband Services

Figure 2.12

Source: ECTEL/operators

Fixed and Mobile Internet Services
The demand for fixed broadband service
remained relatively strong in Dominica over
the past five years. At the end of March 2011,
the total number of fixed internet subscriptions
increased 9 per cent to just over 9,000 (Figure
2.13). Only 3 per cent of fixed internet
subscriptions still have a narrowband service.

data services. Mobile broadband data speeds were
not available to customers at the end of March 2011.

Figure 2.13

In Dominica, broadband is available via
ADSL or cable modem. The advertised
speed for basic broadband access via
ADSL was 1Mbps at a monthly rate of $89.
Mobile internet service is available to subscribers
as part of their basic subscription or as an add-on
data package. An estimated 7 per cent of mobile
voice subscribers subscribed to GPRS or EDGE

Source: ECTEL/operators
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Broadcasting
Radio Broadcast
Radio is still an important means of
communications in Dominica. At the end of March
2011, there were seven radio stations operating on the
island. All were free-to-air radio stations and most
offered free streaming audio live over the internet.
All radio stations in Dominica now broadcast using
FM frequencies. The Dominica Broadcasting
Service (DBS) is the lone publicly owned broadcaster.
There are three private commercial radio stations
and two community radio stationsbroadcasting
to the south of the island (Figure 2.14). With
the exception of community radio, radio
stations generally provide island-wide coverage.

Figure 2.14

Source: ECTEL/NTRC/tunein.com

Telvevision Broadcast
During the period under review there were
no free-to-air TV stations broadcasting
in Dominica. Television services were
provided by two subscription TV providers.
Both cable TV providers mainly offer access
to content from North America. However,
both providers also offer access to local
content via channels dedicated to Government
Information Service, as well as local
channels operated by the cable TV operator.

Cable TV operators offer a basic package as well
as premium packages to customers. Information
on the basic package offered to customers as
at March 2011 is presented in the table below.
Table 2.2: Basic Cable TV Packages in Dominica

Source: ECTEL/operators

“Radio is still an important means of communications in Dominica.”

-ECTEL
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The Electronic Communications Sector - Grenada

Telecommunications
Overview
Real economic activity in Grenada was estimated
to have declined by 1.3 per cent in 2010 following
a 5.7 per cent contraction in 2009. This was driven
largely by declines in the construction and tourism
industries as the economy struggled to recover
from the impact of the 2008 global economic

crises. The communications sector’s contribution to
gross value added held firm at 5.64 per cent amidst
flat revenue growth and a 30 per cent decline in
sector investment. Sector employment fell 10 per
cent after remaining flat in the previous period.

Operator Reported Revenue
Telecommunications companies in Grenada
generated roughly $146 million at March 2011
(Figure 3.1). This was 2 per cent less than
the previous period’s revenue. The revenue
generated in the review period represented 6.8
per cent of GDP. Sector revenue as a percent of
GDP has remained relatively flat over the past
three periods. Mobile services contributed the
most (56 per cent) to overall sector revenue,
though this was down from 61 per cent in the
previous period. For the first time in the past
five years fixed voice services’ contribution to
sector revenue registered an increase (11 per
cent). In contrast, internet services’ contribution
to sector revenue, which had been on the rise
since 2006, recorded a 6 per cent reduction
amidst significant competition in that market.

Figure 3.1

Source: ECTEL/operators

Investment
An estimated $20 million was invested in the
electronic communications sector in Grenada
during the period under review (Figure 3.2). This
was up11 per cent from investment in the previous
period. The rise in investment in the review
period reverses the downward trend observed
in the previous two periods. Sector investment
in Grenada was focused on upgrades of mobile
and fixed broadband networks to enhance the
service offerings to customers. Sector investment
rate was estimated at 14 per cent, and sector
investment remained at roughly 1 per cent of GDP.

Figure 3.2

Source: ECTEL/operators
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Direct Employment
There has been a general decline in the number
of persons directly employed in the telecoms
sector in Grenada over the past five years.

Figure 3.3

At March 2011, the total number persons directly
employed in the sector was estimated to have
declined some 10 per cent to reach 240 (Figure 3.3).

Source: ECTEL/operators

Telecoms Service Penetration
Mobile penetration rates increased 3 percentage
points to 108 per cent (Figure 3.4). Mobile
service continues to be the most accessible ICT
service, especially for low-income persons.
Fixed line service
and remained flat

Figure 3.4

penetration stagnated
at 25 per cent.

Growth in fixed internet service penetration
continued on a slow upward trajectory,
and moved up 1 percentage point to
13 per cent at the end of March 2011.

Source: ECTEL/operators

Active Service Providers
Active operators in the market remained
unchanged at March 2011(Figure 3.5). However,
in July 2011, a new provider, AisleCom, launched
the first 3G voice and data service to customers in
Grenada. The company indicated that customers
would have download speeds of up to 2.1Mbps.

Figure 3.5 Telecoms operators in Grenada

Source: ECTEL/operators
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Domestic Fixed Voice Service
Subscriptions
At March 31, 2011, the number of fixed line
subscriptions fell 2 per cent to just over 28,000
(Figure 3.6). This was mainly driven by a reduction
in residential subscriptions. While there was an
increase in business subscriptions, this was offset
by the fall in residential subscriptions. Fixed line
penetration in Grenada was recorded at 25 per
cent,1 percentage point less than at March 2010.

Figure 3.6

Source: ECTEL/operators

Fixed Traffic Volumes
The number of local fixed voice minutes was
down by 29 per cent during the review period
(Table 3.1). This was fuelled by a 30 per cent
drop in fixed to fixed voice minutes, which
accounted for 96 per cent of total local fixed
traffic. Fixed to mobile call volumes have
remained mainly flat over the past three years.

Table 3.1

Source: ECTEL/operators

Rates For Fixed Voice Services
Over the past four years, prices for fixed
voice services have remained largely
unchanged. However, under a new Price
Cap Plan, the per minute rate for fixed to
mobile calls was reduced by 24 per cent
during the period under review (Figure 3.7).

Figure 3.7

Source: ECTEL/operators

Domestic Mobile Services
Subscriptions
The market for mobile services has experienced
year on year increases in subscriptions since
the liberalisation of the telecoms sector. During
the period ended March 31, 2011, the number
of mobile subscriptions grew 3 per cent to just
under 130,000 (Figure 3.8). This corresponds to
1.08 subscriptions per person in Grenada. The
market is dominated by prepaid subscriptions
which increased 4 per cent outpacing the
2 per cent growth in postpaid subscriptions.

Figure 3.8

Source: ECTEL/operators
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Local Mobile Traffic Volumes
For the period ended March 2011, the number
of local mobile originated call minutes was
approximately 164 million, just 63 thousand less
than at March 2010 (Figure 3.9). Local mobile
traffic continued to be dominated by on-net minutes
which, on average, has accounted for 93 per cent
of mobile call minutes over the past three years.

Figure 3.9

Mobile call minutes’ share of the market for
local call minutes was recorded at 43 per cent, 8
percentage points more than in the previous period.
Source: ECTEL/operators

Local Mobile Rates
The per minute rate for mobile calls remained
unchanged in the past five years (Figure 3.10).
Providers have depended on promotions and
on-net discounting to increase on-net usage and
drive revenue growth.

Figure 3.10

Source: ECTEL/operators

International Traffic
Outgoing International Minutes
The total number of international outgoing call
minutes experienced a 27 per cent decline which
was influenced by a 32 per cent drop in call
minutes from the mobile network. Even so, it is
estimated that 78 per cent of outgoing international
calls originated on a mobile network (Figure 3.11).

Figure 3.11

The volume of outgoing international traffic from
the fixed networks has been on a constant decline.
Fixed networks has been losing market share in
international outgoing traffic since 2006.
Source: ECTEL/operators
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Incoming International Minutes
Incoming international call volumes increased
an estimated 45 per cent from March 2010
to March 2011. More than 65 per cent of
the incoming international call minutes
terminated on a mobile network (Figure 3.12).

Figure 3.12

The proportion of international incoming
calls which terminated on a fixed network
have fallen every year for the past five years.
Source: ECTEL/operators

Internet and Broadband Services
Fixed and Mobile Internet Services
At March 2011, all fixed internet subscriptions
in Grenada were broadband subscriptions.
There were just fewer than 15,000 broadband
subscriptions, 6 per cent more than in the
previous period (Figure 3.13). This growth rate
was significantly less than the 15 per cent growth
recorded at the end of March 2010. Over the past five
years the price for the entry level fixed broadband
package has dropped significantly and had been
accompanied by a steady increase in subscribers.
Mobile internet services are also available to
subscribers as part of their basic subscription or
as add on data packages. An estimated 7 per cent
of mobile voice subscribers have subscribed to

data services. Mobile broadband data speeds were
not available to customers at the end of March 2011.
Figure 3.13

Source: ECTEL/operators

“The proportion of international incoming calls which terminated
on a fixed network have fallen every year for the past five years.”
-ECTEL
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Broadcasting
Radio Broadcast
Even with the advent of new and more sophisticated
means of communications, radio remains an
important medium for the exchange of news and
information in Grenada. At the end of the period
under review 14 radio stations were identified in
Grenada. These were all free-to-air and most also
offered free audio streaming live over the internet.
The majority of radio stations broadcast
using FM frequencies; however there are two
AM broadcast stations -Klassic AM which is
part owned by the Government of Grenada,
and a religious station owned by Aviation
Radio Missionary Service (Figure 3.14).

Figure 3.14

Source: ECTEL/NTRC/tunein.com

Television Broadcast
In Grenada, television service is provided by
three free-to-air TV stations and one subscription
TV provider. Free-to-air service is provided by
Grenada Broadcasting Network which is part
owned by the Government of Grenada, Meaningful
TV, and the religious broadcaster Lighthouse TV.
Columbus Communications (FLOW) is the sole
subscriber Cable TV provider in Grenada. The
cable TV operator offers both analogue and
digital cable service, and customers have a
choice of basic and premium cable packages.

Most of the content provided by the cable TV
operator is from North America, but subscribers
also have access to a number of locally
operated channels, including the Government
Information Service and Visitor Channel.
Tabel 3.2: Basic Cable TV Package

Source: ECTEL/operators
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4 The Electronic Communications Sector - St. Kitts and Nevis
Telecommunications
Overview
Economic activity in St. Kitts and Nevis
contracted 4.2 per cent in 2010. This was
the second year of economic decline as the
economy shrunk by 4.4 per cent in 2009.
This sluggish overall economic activity was
impacted by reductions in value added from the
construction, tourism and manufacturing sectors.
The electronic communications sector was not
immune to the lackluster economic performance.

Most sector indicators were in decline. Operator
reported revenue and investment fell 10 per cent
and 8 per cent respectively. This stood in contrast
to growth in both revenue and investment in
the previous period. The sector’s contribution
to gross value added was 6.5 per cent, compared
to 6.8 per cent in 2009. Sector employment
remained flat relative to the previous period.

Operator Reported Revenue
Total
revenue
generated by the
telecommunications sector in St. Kitts and Nevis
declined 10 per cent to $116 million, compared
to $129 million at the end of March 2010 (Figure
4.1). The fall in sector revenue was a result
of declines in the revenue generated by fixed
voice and mobile services; only fixed internet
service recorded revenue growth in the review
period. Despite recording a decline, revenue
from mobile services still accounted for the
majority - 57 per cent - of sector revenue, a 3
percentage point increase over the last period.
Sector revenue for the review period represented
6.3 per cent of GDP, down from 7 per cent in
the previous period.

Figure 4.1

Source: ECTEL/operators

Investment
Telecommunications companies in St. Kitts and
Nevis invested roughly $14 million in the sector
during the year up to March 31, 2011(Figure 4.2).
This was 8 per cent less than was invested in the
previous year. In the past five years investments
have shown significant variations year on year.

Figure 4.2

One of the areas of focus for investment during
the review period was the commissioning of new
broadband sites to serve both residential and
business customers. In addition, new sites were
installed on the mobile network, and general
upgrades of the fixed network undertaken.
Source: ECTEL/operators
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Direct Employment
About 170 persons were directly employed in
the telecommunications sector on St. Kitts and
Nevis at March 2011 (Figure 4.3). This figure
was down by just two employees when compared
to March 2010. This was a second consecutive
year of declining employment following steady
growth in employment between 2004 and 2009.

Figure 4.3

Source: ECTEL/operators

Telecoms Service Penetration
St. Kitts and Nevis has the highest ICT service
penetration in the ECTEL Member States.
Mobile penetration was recorded at 146 per cent
at March 2011, down 10 percentage points over
the previous period (Figure 4.4). This was the
first drop in mobile service penetration since
liberalisation. However, given that there were
1.56 subscriptions per person on St. Kitts and
Nevis, this drop in penetration may be the result of
some customers giving up their second SIM card.
Fixed voice and fixed broadband service
penetration remained unchanged during the
review period. Fixed voice service penetration
was recorded at 37 per cent and fixed broadband
at 23 per cent.

Figure 4.4

Source: ECTEL/operators

Active Service Providers
During the period under review, there were no
changes to the number of active operators in the
telecommunications sector St. Kitts and Nevis.

Figure 4.5: Telecoms operators in St.Kitts and Nevis

Source: ECTEL/operators
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Domestic Fixed Voice Services
Subscriptions
At March 31 2011, there were just over 19,600
fixed line subscriptions in St. Kitts and Nevis
compared to more than 20,000 one year earlier
(Figure 4.6). The decline in subscriptions was
the result of a 9.6 per cent fall in residential
subscriptions, and was offset to some extent by a
11.9 per cent increase in business subscriptions.
Fixed line subscription recorded the third
consecutive year of decline.

Figure 4.6

Source: ECTEL/operators

Fixed Traffic  Volumes
As with fixed line subscriptions, local calls
originating from fixed networks have been on
the decline since 2008. During the review period
45 million voice minutes originated from fixed
networks, 25 per cent fewer than at March 2010
(Table 4.1). Fixed to fixed calling minutes,
which accounted for 91 per cent of outgoing
local fixed traffic, fell 24 per cent while fixed
to mobile call volumes dropped nearly 40 per
cent. Despite being on a downward trajectory,

outgoing local calls from fixed networks accounted
for the majority, 57 per cent of local voice traffic.
Table 4.1

Source: ECTEL/operators

Rates For Fixed Voice Services
Prices for fixed voice services have remained
largely unchanged in the previous three
periods. However,
under a new Price
Cap Plan, the per minute rate for fixed to
mobile calls was reduced by 24 per cent to
54 cents at March 31, 2011 (Figure 4.7).

Figure 4.7

Source: ECTEL/operators
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Domestic Mobile Services
Subscriptions
For the first time since the telecommunications
sector in St. Kitts and Nevis was opened up to
competition, there was a drop in the number of
mobile subscriptions. The total number of mobile
subscriptions declined 3 per cent to just fewer than
78,000 (Figure 4.8). This was as a direct result of a 5
per cent fall in the number of prepaid subscriptions.
Postpaid subscriptions, which have been on the rise
in the past three years, increased 12 per cent.Even
so, it accounted for just 11 per cent of subscriptions
up from 9 per cent in the previous period.

Figure 4.8

Source: ECTEL/operators

Local Mobile Traffic Volumes
The volume of voice call minutes that originated
from mobile networks increased 11 per cent to
an estimated 34 million (Figure 4.9). Mobile
originated call volumes increased for both
on-net (31 per cent) and off-net (23 per cent)
call types, but fell 65 per cent for mobile to fixed
calls. On-net call minutes’ share of local mobile
traffic increased by 10 percentage points to 70
per cent, while mobile to fixed calling accounted
for just 6 per cent of local mobile traffic, down
from eleven per cent in the previous period.

Figure 4.9

Source: ECTEL/operators

Local Mobile Rates
There continues to be significant price differentials
between the rates for on-net and off-net mobile
calls and mobile to fixed calls (Figure 4.10). While
the rates for mobile to fixed calls have declined
in the past five years, rates for on-net calls have
remained unchanged and rates for off-net calls
have seen slight increases. Even so, there has been
a steady increase in on-net traffic while mobile to
fixed traffic has been on the decline. One reason
for this anomaly is that service providers offer a
number of packages with bundled on-net minutes
which encourages on-net calling as customers
pay less than the full rate for on-net calling.

Figure 4.10

Source: ECTEL/operators
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International Traffic
Outgoing International Minutes
Total outgoing international calling minutes
contracted nearly 10 per cent, owing to a 30 per
cent drop in calling minutes originating from
fixed networks, and tempered by a 21 per cent
rise in outgoing traffic from mobile networks.
For the review period, the proportion of outgoing
international mobile-originated traffic accounted
for 55 per cent of total outgoing international
traffic, and for the first time exceeded fixed
originated international calling minutes. This
continues the trend of activity on mobile
networks surpassing fixed network activity.

Figure 4.11

Source: ECTEL/operators

Incoming International Minutes
Incoming international call volumes decreased
46 per cent between March 2010 and March
2011.
Incoming
international
minutes
terminating on fixed networks recorded a 68
per cent decline; incoming minutes to mobile
networks recorded a lesser decline of 21 per cent.
Incoming minutes to fixed networks have been
waning year on year over the past five years and
for the first time accounted for less than 50 per
cent of total incoming international minutes. In
contrast, incoming minutes to mobile networks
have been rising and in spite of the decline
during the review period accounted for the
majority (68 percent) of incoming international
minutes into St. Kitts and Nevis at March 2011.

Figure 4.12

Source: ECTEL/operators

“While the rates for mobile to fixed calls have declined in the past
five years, rates for on-net calls have remained unchanged and
rates for off-net calls has seen slight increases.”
-ECTEL
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Internet

and

Broadband Services

Fixed and Mobile Internet Services
The demand for fixed broadband service
appears to have slowed in the past three
years, though St. Kitts and Nevis enjoys
the highest internet service penetration (23
per cent) in the ECTEL Member States.

data speeds were not available to customers at the
end of March 2011.
Figure 4.13

At March 3, 2011, there were roughly
12,500 internet subscriptions in St. Kitts
and Nevis just 2 per cent more than in the
previous period (Figure 4.13). All internet
subscriptions were broadband subscriptions.
Broadband is available via ADSL or cable modem.
The advertised speed for basic broadband access
via ADSL was 2Mbps at a monthly rate of $99.
Mobile internet services are available to subscribers
as part of their basic subscription or as an add-on
data package. An estimated 17 per cent of mobile
voice subscribers have subscribed to GPRS or
EDGE data services. However, mobile broadband

Source: ECTEL/operators

Broadcasting
Radio Broadcasting
Radio broadcast is one of the oldest electronic
communications media and remains a popular
medium for local news, entertainment and
information on St Kits and Nevis. At March 31,
2011, twelve radio stations were identified on St.
Kitts and Nevis. All were free-to-air radio stations
and most also streamed audio live over the internet.
St. Kitts and Nevis has the distinction of having
three AM radio stations, the government owned
National Broadcasting Corporation (ZIZ radio);
Voice of Nevis (VON) a commercial AM
broadcaster; and Radio Paradise a religious
AM radio station. There are also a number of
commercial and religious FM radio stations and
one community radio broadcaster (Figure 4.14).

Figure 4.14

Source: ECTEL/NTRC/tunein.com
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Television Broadcast
On St. Kitts and Nevis television service is
provided by two subscription TV providers.
During the period under review no free-toair television broadcasters were identified.
On the island of St Kitts, subscriber cable TV is
provided by cable TV operator The Cable, while on
Nevis cable TV service is provided by Caribbean
Cable Communications. Both operators mainly
provide access to content from North America,
but they also offer access to local content via
channels dedicated to Government Information
Service and tourist information services.

Cable TV service providers offer both basic and
premium packages to customers. Information
on the basic package offered to customers
at March 2011 is presented in table 4.2.
Table 4.2: Basic Cable TV Packages in St. Kitts and Nevis

Source: ECTEL/operators
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5

The Electronic Communications Sector - Saint Lucia

Telecommunications
Overview
Saint Lucia was one of the two ECTEL Member
States to record economic growth in 2010. The
ECCB estimated GDP growth at 4.4 per cent in
contrast to the 1.3 per cent contraction experienced
in 2009. Economic growth was a result of
higher value added from the construction and
tourism industries, supported by transportation
and storage and wholesale and retail trade.

Despite growth in the economy as a whole, the
electronic communications sector contracted as
revenue and investment fell 8.1 per cent and 25
per cent respectively. The sector’s contribution
to gross value added was 6.9 per cent compared
to 6.8 per cent in 2009. Sector employment
remained flat relative to the previous period.

Operator Reported Revenue
Following three years of relatively flat growth,
revenue generated by the telecommunications
sector in Saint Lucia was down 8.1 per cent at
March 2011 (Figure 5.1). This was led by a decline
in revenue from fixed voice services as consumers
continued the migration to mobile services. The
majority of the sector’s revenue, 63 per cent, was
generated by mobile services compared to 26 per
cent from fixed voice services. Revenue generated
by fixed internet service held firm at 11 per cent.

Figure 5.1

Sector revenue for the review period represented
7 per cent of GDP, down from 8 per cent in the
previous period.
Source: ECTEL/operators

Investment
For
the
period
ended
March
2011,
telecommunications service providers invested
$17 million, which represented half a per cent of
GDP. This was a 25 per cent drop in investment
compared to the previous period (Figure 5.2).
After significant investment in 2008 as a new
market entrant prepared to launch operations,
sector investment has been on a steady decline
as providers have simply been maintaining their
existing networks. Even so some investment
in the review period was associated with the
rehabilitation of plant and equipment which were
damaged during the passage of hurricane Tomas in
November 2010.

Figure 5.2

Source: ECTEL/operators
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Direct Employment
The number of employees working in the
telecommunications sector in Saint Lucia has
been on the decline since 2009. However, this
trend was halted as at March 2011; the number
of full-time employees in the telecoms sector
remained unchanged at roughly 520 (Figure 5.3).

Figure 5.3

Source: ECTEL/operators

Telecoms Service Penetration
Mobile service is the most accessible ICT service
in Saint Lucia. At March 2011, there were 1.25
subscriptions per person in Saint Lucia, 10 per
cent more than in the previous period (Figure 5.4).

Figure 5.4

Fixed line service penetration fell 1 percentage
point to 20.7 per cent.
There was a marginal increase (35 basis points)
in fixed internet service penetration to 12.2 per
cent.

Source: ECTEL/operators

Active Service Providers
During the period under review, there were no
changes to the number of active operators in
the telecommunications sector in Saint Lucia.

Figure 5.5 Telecoms operators in Saint Lucia

Source: ECTEL/operators

27

Domestic Fixed Voice Service
Subscriptions
There were just over 35,900 fixed line subscriptions
in Saint Lucia at March 2011, 4 per cent fewer
than in the previous period (Figure 5.6). This
represented an increase in the rate of contraction
of subscriptions compared to 2010. The decline in
fixed line subscriptions resulted from reductions
in both residential and business subscriptions.

Figure 5.6

Source: ECTEL/operators

Fixed Traffic Volumes
In line with the drop in subscriptions, local
fixed call volumes decreased 3 per cent to
approximately 167 million minutes during the
review period (Table 5.1). This decrease in local
fixed line originated call volumes was the result
of a 4 per cent fall in fixed to fixed call minutes,
which accounted for 89 per cent of local fixed
minutes. In contrast to the reduction in fixed
to fixed calling minutes, the volume of fixed to
mobile calling minutes remained relatively flat.

Table 5.1

Source: ECTEL/operators

Rates For Fixed Voice Services
Prices for fixed voice services have remained
largely unchanged in the previous four periods.
However, under a new Price Cap Plan, the per
minute rate for fixed to mobile calls was reduced
by 24 per cent to 54 cents at March 31, 2011
(Figure 5.7)

Figure 5.7

Source: ECTEL/operators
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Domestic Mobile Services
Subscriptions
The total number of mobile subscriptions has
increased steadily since market liberalisation;
but growth has slowed in recent years. At
March 2011, there were more than 216,530
mobile subscriptions representing a 125 per
cent penetration rate (Figure 5.8). Overall
subscriptions rose 9 per cent, driven by a 9 per
cent increase in prepaid subscriptions and a
16 per cent growth in postpaid subscriptions.

Figure 5.8

In the past three years, postpaid subscription
growth outpaced prepaid subscription growth,
but prepaid subscriptions still account for 91 per
cent of all mobile subscriptions.

Source: ECTEL/operators

Local Mobile Traffic Volumes
Total local voice traffic over mobile networks
was estimated to have fallen some 14 per cent
to 209 million minutes (Figure 5.9). On-net
traffic, which accounted for 72 per cent of
local mobile voice traffic, declined 20 per cent,
while off-net mobile voice traffic and mobile
to fixed voice traffic both experienced growth.

Figure 5.9

Growth in local off-net mobile traffic and
subscriptions has contributed to the rise in mobile
service revenue, even as overall sector revenue
fell 8 per cent.

Source: ECTEL/operators

Local Mobile Rates
There continues to be a price differential
between the rates for on-net and off-net mobile
calls, but there has been convergence between
the rates for on-net and mobile to fixed calls.

Figure 5.10

Source: ECTEL/operators
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International Traffic
Outgoing International Minutes
The total number of international outgoing call
minutes rose 5 per cent; this was attributed to a
20 per cent growth in call minutes from the fixed
network (Figure 5.11). Outgoing international
calls from mobile networks fell 5 per cent, but
still accounted for more than half of outgoing
international minutes from Saint Lucia.

Figure 5.11

Source: ECTEL/operators

Incoming International Minutes
Incoming international call volumes were
estimated at 51 million minutes, remaining flat
from March 2010 to March 2011 (Figure 5.12). Just
over 65 per cent of the incoming international
call minutes terminated on a mobile network.

Figure 5.12

The proportion of international incoming
calls which terminated on a fixed network
has fallen every year for the past five years.

Internet and Broadband Services

Source: ECTEL/operators

Fixed and Mobile Internet Services
Growth in fixed broadband subscriptions slowed
in the review period. At the end of March 2011,
the number of fixed broadband subscriptions
rose 4.1 per cent as compared to an 8.9 per cent
increase recorded in the previous period (Figure
5.13). Internet service penetration moved up less
than half a percentage point to 12.5 per cent.

subscribed to GPRS or EDGE data services.
Mobile broadband data speeds were not
available to customers at the end of March 2011.
Figure 5.13

Broadband is available via ADSL or cable
modem. The advertised speed for basic broadband
access was 1Mbps at a monthly rate of $79.
Mobile internet services are available to
subscribers as part of their basic subscription
or as an add-on data package. An estimated
17 per cent of mobile voice subscribers have
Source: ECTEL/operators

30

Broadcasting
Radio Broadcast
Radio broadcast is one of the oldest electronic
communications media and remains a popular
medium for local news, entertainment and
information on Saint Lucia. At March 31, 2011,
eighteen radio stations were identified on Saint
Lucia. All were free-to-air radio stations and
most also streamed audio live over the internet.

Figure 5.14

All radio stations in Saint Lucia now broadcast
using FM frequencies. There is one publicly
owned broadcast station - Radio St Lucia, and
more than half the radio stations are private
commercial FM broadcasters. Figure 5.14 shows
the radio stations in Saint Lucia by number and
type of station.

Source: ECTEL/NTRC/tunein.com

Television Broadcast
international content. In addition, subscriber TV
operators also provide access to local content via
channels dedicated to Government Information
Service and tourist information services.

On Saint Lucia, television service is provided by
two local free-to-air television broadcasters and
three subscription TV providers.
Subscriber TV is provided by LIME which offers
analogue and digital cable TV, Karib Cable which
offers analogue cable TV, and Spectra which
offers a wireless digital TV service. Subscriber
TV operators mainly offer access to content
from North America, but also offer access to
local TV operators supplying local, regional and

Table 5.2: Basic Cable TV Packages in Saint Lucia

Source: ECTEL/operators

“Radio broadcast is one of the oldest electronic
communications media and remains a popular medium for
local news, entertainment and information on Saint Lucia.”
-ECTEL

31

6

The Electronic Communications Sector - St. Vincent and
the Grenadines

Telecommunications
Overview
Real economic activity in St. Vincent and the
Grenadines was estimated to have contracted by
1.2 per cent in 2010; this follows a 0.6 per cent
reduction in 2009. Overall economic decline
was as a result of reduced activity in a number
of key economic sectors, including construction
and agriculture. The electronic communications
sector also experienced decreased activity.

Sector revenue was down 16 per cent and
telecommunications operators invested 25 per
cent less than in the previous period. The number
of persons directly employed in the sector
also registered a decline. Amidst the overall
negative economic results, the communications
sector’s contribution to gross value added
inched up 14 basis points to 4.30 per cent.

Operator Reported Revenue
At March 2011, telecommunications companies
in St. Vincent and the Grenadines generated
roughly $134 million (Figure 6.1). This was 16
per cent less than in the previous period. For the
review period, sector revenue represented 7.3
per cent of GDP, down from 8.8 per cent at the
end of March 2010. Mobile services contributed
the most (60%) to overall sector revenue, 8
percentage points more than in the previous
period. Fixed voice services’ contribution to
sector revenue decline 12 percentage points to 28
per cent. Revenue from internet service, which
has emerged as the new growth area, rose 20 per
cent and contributed 12 per cent to sector revenue.

Figure 6.1

Source: ECTEL/operators

Investment
Just over $13 million was invested in the electronic
communications sector in St. Vincent and the
Grenadines during the period under review (Figure
6.2). This was down 25 per cent from investment
in the previous period. Following the deployment
of a new NGN switch in the last period, sector
investment was mainly focused on network
maintenance and build-out aimed at improving
service delivery on both fixed and mobile networks.

Figure 6.2

Source: ECTEL/operators
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Direct Employment
At March 2011, the total number persons directly
employed in the electronic communications
sector in St. Vincent and the Grenadines
was estimated to have declined some 14
percent to 165 (Figure 6.3). The decline is
a continuation of the trend of generally
falling employment in the sector since 2009.

Figure 6.3

Source: ECTEL/operators

Telecoms Service Penetration
There was a slight pullback in mobile
subscriptions resulting in mobile penetration
rates falling 3 percentage points to 119 per
cent (Figure 6.4). Even so mobile voice
service remained the most accessible ICT
service, especially for low income persons.

Figure 6.4

Fixed
line
service
penetration
has
stagnated in the past five years and was
recorded at 23 per cent at March 2011.
Growth in fixed internet service penetration
continued
on
an
upward
trajectory
and moved up 1 percentage point to
13 per cent at the end of March 2011.

Source: ECTEL/operators

Active Service Providers
During the period under review, there
were no changes to the number of active
operators
in
the
telecommunications
sector in St. Vincent and the Grenadines.

Figure 6.5 Telecoms operators  in St.Vincent and the
Grenadines

Source: ECTEL/operators
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Domestic Fixed Voice Service
Subscriptions
During the period ended March 2011, the downward
trend in fixed line subscriptions accelerated as the
number of fixed line subscriptions fell 4 per cent to
just fewer than 22,000 (Figure 6.6). This fall was
greater than the 2.5 per cent reduction in 2009. The
decline in subscriptions was driven by reductions
in both residential and business subscriptions.
This decrease in subscriptions pushed fixed line
penetration in St. Vincent and the Grenadines
down1 percentage point to 23 per cent.

Figure 6.6

Source: ECTEL/operators

Fixed Traffic Volumes
The number of local fixed voice minutes was down
by 14 per cent during the review period (Table 6.1).
This was fuelled by a 15 per cent drop in fixed to
fixed voice minutes, which accounted for 86 per
cent of total local fixed traffic. Fixed to mobile call
volumes have been on a slow but steady decline
over the past three years and fell a further 12 per
cent.

Table 6.1

Source: ECTEL/operators

Rates For Fixed Voice Services
Over the past four years, prices for fixed voice
services remained largely unchanged. However,
under a new Price Cap Plan, the per-minute rate for
fixed to mobile calls was reduced by 24 per cent to 54
cents, during the period under review (Figure 6.7).

Figure 6.7

Source: ECTEL/operators
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Domestic Mobile Services
Subscriptions
For first time since liberalisation the market
for mobile services experienced a decrease
in subscriptions. During the period ended
March 31, 2011, the total number of mobile
subscriptions fell 2 per cent to just over 121,000
(Figure 6.8), corresponding to 1.19 subscriptions
per person in St Vincent and the Grenadines.
The drop in subscription was attributable to a
2 per cent contraction in the number of prepaid
subscriptions. In stark contrast, postpaid
subscriptions have been on the rise, and rose 21
per cent during the review period. Even so, the
market is still dominated by prepaid subscriptions
which accounted for 95 per cent of subscriptions.

Figure 6.8

Source: ECTEL/operators

Local Mobile Traffic Volumes
Fifteen per cent more voice minutes originated
from the mobile network for the period ended
March 2011, than in the previous period (Figure
6.9). This was driven by increases in both
on-net and off-net voice minutes. However,
mobile to fixed calling minutes which have
been on the decline in the past three years fell
3 per cent. Local mobile traffic continued
to be dominated by on-net minutes, which
has accounted for roughly 94 per cent of
mobile call minutes over the past three years.
Mobile call minutes’ share of the market for
local call minutes has been on the rise and
was recorded at 66 per cent, 7 percentage
points higher than in the previous period.

Figure 6.9

Source: ECTEL/operators

Local Mobile Rates
There has been very little change in the per minute
rate for mobile voice service in the past five
years (Figure 6.10). However, providers have
depended on promotions and on-net discounting
to increase on-net usage and drive revenue growth.

Figure 6.10

Source: ECTEL/operators
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International Traffic
Outgoing International Minutes
The total number of international outgoing call
minutes grew 21 per cent to nearly 20 million,
spurred on by a 32 per cent rise in outgoing
international traffic from mobile networks (Figure
6.11). In contrast, outgoing international minutes
from fixed networks fell 10 per cent. Outgoing
international minutes have shifted from the fixed
to the mobile network over the past five years. At
March 2011, 80 per cent of outgoing international
minutes originated from mobile networks
compared to 60 per cent in 2007.

Figure 6.11

Source: ECTEL/operators

Incoming International Minutes
Incoming international call volumes contracted
an estimated 10 per cent between March 2010
and March 2011. Two-thirds of incoming
international minutes terminated on mobile
networks. While there has been an overall
decline in incoming international traffic to
St. Vincent and the Grenadines, mobile’s
share of incoming traffic has remained fairly
constant over the past three years (Figure 6.12).

Figure 6.12

Source: ECTEL/operators

Internet and Broadband Services
Fixed and Mobile Internet Services
At March 2011 all fixed internet subscriptions in
St. Vincent and the Grenadines were broadband
subscriptions. There were approximately14,000
broadband subscriptions, 8 per cent more than
in the previous period (Figure 6.13). This
growth rate was slightly less than the 11 per cent
growth recorded at the end of March 2010. Over
the past four years, the price for the entry level
fixed broadband package has stagnated; even so,
there has been a steady growth in subscriptions.
At March 2011, subscribers to a basic internet
service paid $79 for a 1Mbps connection.
Mobile internet services are available to subscribers
as part of their basic subscription or as add on
data packages. An estimated 7 per cent of mobile
voice subscribers also subscribed to data services.

However, mobile broadband data speeds were not
yet available to customers at the end of March 2011.
Figure 6.13

Source: ECTEL/operators
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Broadcasting
Radio Broadcast
In light of an ever increasing number of new and
more sophisticated means of communications,
radio has remained an important medium for
the exchange of news and information in St.
Vincent and the Grenadines. At the end of the
period under review, 12 radio stations were
identified in St. Vincent and the Grenadines.
These were all free-to-air and most also
offered free audio streaming over the internet.
All radio stations broadcast using FM frequencies.
The National Broadcasting Corporation,
NBC Radio, is the lone publicly owned radio
station. There were eight private commercial
broadcasters, two religious broadcasters, and
one community radio station (Figure 6.14).

Figure 6.14

Source: ECTEL/NTRC/tunein.com

Television Broadcast
On St. Vincent and the Grenadines, television
service is provided by one free-to-air TV
station and one subscription TV provider. The
free-to-air service is provided by a private
commercial enterprise – St. Vincent and
the Grenadines Broadcasting Corporation.
Karib Cable is the sole subscriber Cable TV
provider in St. Vincent and the Grenadines.
Most of the content provided by the cable TV
operator is from North America, but subscribers
also have access to a number of locally
operated channels, including the Government
Information Service and the Visitor Channel.

The cable operator now offers digital cable
service and customers have a choice between
basic and premium cable TV packages.
Table 6.2: Basic Cable TV Package

Source: ECTEL/operators
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Notes on Statistical Tables and Data
1.
All figures have been rounded to the
nearest million, thousand, and whole number or to
the second decimal place.
•
•
•
•

-- denotes ‘nil’
0.0 denotes ‘negligible’
n.a. denotes ‘not available’
** denotes ‘not applicable’

5.
Internet penetration is obtained by
dividing the number of Internet subscribers by the
population and multiplying by 100.
6.
Outgoing international traffic is the
total telephone traffic measured in minutes that
originated from a fixed or mobile phone in the
specified state with a destination outside the state.

All dollar amounts are in Eastern Caribbean
dollars (EC$). Where it was necessary to convert
from another currency to Eastern Caribbean
dollars the following exchange rates were used:
JA$1 = EC$0.0326
TT$1 = EC$0.4282
BD$1 = EC$1.335
US$1 = EC$2.70

7.
Residential fixed line access charge is the
recurring fixed charge for subscribing to a fixed
line service.

The telecommunications statistics in this report
are subject to revision from time to time to ensure
accuracy. Some data in this report was restated
from previous Sector Reviews to reflect updated
information.

9.
Employment refers to the total number of
staff employed by a telecommunications provider.
This does not include sub-contract staff.

2.
Telecommunications revenues are the
revenues
received
from
providing
telecommunications services.
3.
Fixed line penetration is obtained by
dividing the number of fixed line subscribers by
the population and multiplying by 100.
4.
Mobile penetration is obtained by dividing
the number of cellular subscribers by the population
and multiplying by 100.

8.
Telecommunications investment is the
expenditure associated with acquiring ownership
of plant and property used for telecommunications
services and includes land and buildings.

10.
The data for populations are the mid-year
estimates from the Eastern Caribbean Central
Bank.
11.
Gross Domestic Product (GDP) data and
other economic indicators are from the National
Accounts reports produced by the Eastern
Caribbean Central Bank.
12.
Rates for services were obtained from
company websites and are peak rates except where
stated otherwise. Rates are quoted exclusive of
value added tax.
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Statistical Tables
Selected Telecommunications Indicators - All ECTEL Member States

Source: ECTEL/operators

Selected Telecommunications Indicators - Dominca

Source: ECTEL/operators

Selected Telecommunications Indicators - Grenada

Source: ECTEL/operators
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Selected Telecommunications Indicators - St. Kitts and Nevis

Source: ECTEL/operators

Selected Telecommunications Indicators - Saint Lucia

Source: ECTEL/operators

Selected Telecommunications Indicators - St. Vincent and the Grenadines

Source: ECTEL/operators
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Individual Licensees in the ECTEL Member States

Source: ECTEL/operators
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